IABM TERMS & CONDITIONS

The Report
1. All versions subject to User Licence restrictions - ask for details.

2. Contents:
Summary report - CD containing password protected pdf of executive summary only
Full printed report - Ring binder containing full printed report only
Full printed & electronic report - Ring binder containing printed report plus CD
containing pdf of full report, all data tables in Excel, all charts & tables in PowerPoint, list
of companies
3. Delivery method:
Shipping address within UK - Special Delivery, Royal Mail. Delivery - next day,
online tracking available
Shipping address within named countries (see below*) - Airsure. Delivery 2-4
working days, online tracking available
Shipping address in any country other than UK or named below* - International
Signed For. Delivery 3-5 working days, online tracking only available to point of exit from
UK
* Europe: Andorra, Austria, Azores, Balearic Islands, Belgium, Canary Islands,
Corsica, Denmark, Faroe Islands, Finland, France, Germany, Iceland, Liechtenstein,
Luxembourg, Madeira,
Monaco, Netherlands, Portugal, Republic of Ireland, Slovak Republic, Spain,
Sweden and Switzerland.
World Zone 1: Brazil, Canada, Hong Kong, Malaysia, Singapore and USA. World
Zone 2: New Zealand)
If you require an alternative courier method, this may be possible at extra cost. Please
contact us direct for further information.

Payment & Pricing

1. The sterling price is the master, the currencies are derived from the quarterly
exchange rate. Price fixed at time of order.

2. Euro and US Dollar prices shown are correct as at 13th October 2008 but may
change subject to fluctuation in the exchange rate.

3. VAT/Sales Tax @ 17.5% will be applied to all UK sales. VAT/Sales Tax @ 17.5% will
be applied to sales in the EU unless the company VAT number is provided (exc UK).
VAT/Sales Tax does not apply to sales outside the EU.

4. Payment in full is required at the time of order.

5. Credit and debit card transactions are handled by SecPay on their secure server.
SecPay will convert the Sterling price at current exchange rates.

6. Cheques and postal orders will be banked upon receipt. Please make cheques/postal
orders payable to "IABM". We can accept Sterling, Euro and US Dollar cheques.

7. Sales on a credit account are only available to Member companies of the IABM and
are at the IABM's discretion.

8. Orders will be shipped within 48 hours or receipt of payment.




